TENT HIRE COVID-19 GUIDANCE

IT'S WONDERFUL TO SEE YOU AGAIN!

After so longin lockdown, Tent Hire is delighted to welcome you back, but in line with government
guidelines, there are measures we have introduced to keep everyone safe. Your understanding
& compliance is much appreciated.

Our 5 key COVID-19 Guidelines are outlined below:

MUST COME FIRST

To protect customers, visitors & staff, we have completed the necessary risk assessments
to allow us to fully re-open, but it will mean your support is required to ensure that everyone

ON VISITOR NUMBERS

To ensure we can adopt social distancing measures (please stay 2m apart), we are restricting
the number of customers allowed in the shop at any one time. It may delay your shopping
experience, but will ensure we all stay safe.

A IS A

In line with government advice, all Tent Hire staff will wear facemasks when in public areas, and
we kindly request that customers also wear face protection. We do apologise for this
inconvenience, but we believe it is a necessary step.

TO KILL THE VIRUS

As part of the rigorous cleaning regime Tent Hire has introduced, we request that all customers
make good use of the anti-bacterial hand gel station positioned inside of the shop. Again, this is
for the safety of all concerned.

DON'T FORGET OUR

If you feel that you cannot comply with our measures, or believe you will be unduly delayed,
remember that you can order online from the comfort of your own home! Take a business card
and visit: a2zcamping.co.uk

FINALLY, A BIG THANK YOU!

Many, many thanks for your understanding in these difficult times. We feel that our control
measures will ensure all customers can visit Tent Hire and feel safe and secure. Staff are available
to answer any questions you may have.
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Staying COVID-19 Secure in 2020

We confirm we have complied with the government’s
guidance on managing the risk of COVID-19

FIVE STEPS TO SAFER -
WORKING TOGETHER

We have carried out a COVID-19 risk assessment and
shared the results with the people who work here

We have cleaning, handwashing and hygiene procedures
in line with guidance

We have taken all reasonable steps to help people work
from home

We have taken all reasonable steps to maintain a 2m
distance in the workplace

Where people cannot be 2m apart, we have done everything
practical to manage transmission risk
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Who to contact:
(or the Health and Safety Executive at www.hse.gov.uk or 0300 003 1647)




Coronavirus
Taking Proactive Action

This is to certify that

Pauline Cox

completed an e-learning course in the above subject.

The key areas covered: - What Coronavirus is
Why business should be proactive
Operational Tips
Areas to consider and plan

Training guides and materials

Date:  23/05/2020 Signed: M#(L #1#, )
/ b

Martin Hilton
Director of Learning & Education
Fellow Higher Education Academy
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